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CORPORATE INFORMATION  

 

Our Mission  

Our mission is to provide a clean, green, well-maintained and  

healthy environment for the residents, through close co-operation  

with the residents, grassroots organisations and related government  

agencies. 
 
 
Properties  

Division  No of Blocks  No of Units  

Bishan East-Thomson  137 9,936 

Bishan North  121 10,202 

Toa Payoh West- Balestier  68 9,227 

Toa Payoh Central  106 12,988 

Toa Payoh East-Novena  73 9,530 

Total  505 51,882 

*As at July 2016 

 

Contact 

Toa Payoh Office  

Block 125A Lorong 2 Toa Payoh, #01-134, Singapore 311125 

 

Bishan Office 

Block 197 Bishan St 13, #01-585, Singapore 570197 

 

24-hour Town Council Essential Service Unit (EMSU) 

1800-241 7711 

 

Website 

www.btptc.org.sg 

www.facebook.com/Bishan-ToaPayoh 

 

Email  

Prm@btptc.org.sg 

 

Operating Hours  

8.00am - 5.30pm (Monday to Friday) 

8.00am – 12.00noon (Saturday)  

 

 

http://www.btptc.org.sg/
http://www.facebook.com/Bishan-ToaPayoh
mailto:Prm@btptc.org.sg
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CHAIRMAN’S REVIEW 

 

Greetings Residents of Bishan-Toa Payoh.  

Since taking on the role of Chairman of Bishan-Toa payoh Town 

Council (BTPTC), I have been encouraged by the smooth 

transition.  The Town Council has managed to cope well with 

the expanded GRC boundary since the General Election in 

September 2015,  For this, I have to thank my predecessor Mr Hri Kumar Nair. 

  

On behalf of the Town Council, I would like to welcome the residents staying in the 

HDB estates at Ah Hood / Jalan Dusun and Moulmein. Now we have an additional 10 

blocks, comprising 490 residential and 175 commercial units, under our care. 

 

TC’s Report Card 

Every year, all town councils are assessed by inspectors from the Ministry of National 

Development (MND) in five areas – Cleanliness, Maintenance, Lift Performance, 

S&CC Arrears and Corporate Governance.  

 

I am pleased to report that for FY2015/16, BTPTC has received the top score, the Green 

score, in all four areas (one factor was not considered for FY 2015/16 due to shortened 

assessment period resulted from the boundary changes). And this is our third 

consecutive year attaining the perfect scoreboard. This has been no easy feat.  Besides    



the efforts of the town councillors, staff and partners, our residents have also played a

big part in this achievement year after year.

Residents' valuable feedback is necessary for us to serve you better. Most of the

feedback comes through our Call Centre. Therefore, your telephone calls are very

important to us. Last year, we received 80,335 calls through the hotline. Despite the

high numbers, the drop call rate was 1.88 percent or 125 calls per month, well within

industry standards of 5%o abandoned call rate.

Cleanliness

Keeping the estate clean is key

residents. I would like to express

our estate.

to ensuring a pleasant living environment for all

my gratitude to those who work hard daily to clean

As part of the efforts to maintain the cleanliness of common areas in between scheduled

refuse cleatance, bigger waste collection bins have been installed. However, residents

should continue to be mindful of appropriate refuse disposal methods to be applied,

especially for bulky items.

In the past year, the Town Council has also stepped up the provision of ECO-burners.

An additional 200 ECO-burners used for religious practices were deployed around the

estates. These eco-friendly burners are designed to reduce the smoke and ash from the

burning of incense papers.



I urge all residents to continue to play their part in keeping our estates clean and green,

including feedback on how we can increase the recycling efforts in our estates.

Maintenance

The objectives of good estate maintenance are manifold. The most fundamental aim is

functionality. We strive to ensure that amenities and facilities are in good working order

so that residents are not inconvenienced in their daily activities. Over and above that,

we also increase the number of amenities and continuously improve upon the aesthetics

of the environment so that the estate remains a comfortable and attractive place to live

in over the long term.

To keep your buildings in optimum operating condition, periodic cyclical maintenance

is carried out. This means some parts of the block like the roof-top, water pumps and

electrical cables will either be repaired or replaced periodically. Many of you would

have noticed in the last few years that your blocks received a new coat of paint and

other repair works This is the Repairs & Redecoration (R&R) cyclical maintenance

programme to refresh your estate. Last year, 50 blocks underwent the R&R at a cost

of about $7 million. 15 blocks also went through the Neighbourhood Renewal Program,

The CoveredPlaza at Lor I and 6 Toa Payoh was opened to residents in September

2015. Surrounded by a garden and playground, many activities have been organised

there since. This new feature has become a hit with the people. Other facilities launched

last year by the Town Council to increase community interactions include an

amphitheatre, community hall, pavilions and residents' corner.



There were 9l facilities provided throughout the estate under our Town Improvement

Project during the financial year. New or upgraded facilities include 12 covered

linkways, 33 elderly fitness stations, 9 adult fitness stations,20 children's playgrounds,

8 barrier-free access ramps, 7 drop-off points and 2 multi-purpose courts built at a cost

of approximately $6.3 million.

With the increase in facilities and amenities, the maintenance work of the Town Council

also increases. Responsible usage by residents go a long way in increasing the useful

life of these facilities and amenities and also reduces the costs of maintenance.

Lift Performance

BTPTC took over 74 new lifts last year, making a total of 1,309 lifts under our

management. Looking ahead, the Town Council is anticipating significantly higher lift

maintenance expenditure. The expected increase is due to more lifts in operation, and

also increased utilisation rates as most lifts now serve every floor of a block. In addition,

following the lift incidents in other estates over the past year, the Town Council will be

stepping up lift servicing for the safety of our residents. We can also expect more audit

checks and imposition of more stringent lift operating regulations to add to our

operating expenses. More importantly, many lifts in Bishan -Toa Payoh GRC are

nearing the end of their life cycle, and they have to be changed.

Our current high sinking fund balance is a result of the prudence of our management

over the years but it will be drawn down during the approaching R&R cycles as many

HDB blocks in our estates are more than25 years old.



S&CC Anears

A Town Council's expenditure cannot exceed its income. The main source of our

income is from the collection of residents' monthly Service & Conservancy Charges

(S&CC). The timely payment of S&CC by residents is very important in sustaining the

Town Council's service delivery to residents and on-time payment to our contractors. I

am glad to report that our S&CC arears rate is relatively low at 5 per cent of the total

collectible amount. I am aware that we have some residents with financial difficulties

and the Town Council has approached the relevant organisations to assist them.

Financials

With a prudent approach and assessing every project on the basis of bringing the most

benefits to most residents and getting the most out of every dollar spent, I am happy to

report that the BTPTC continues to operate with a healthy financial position as it has

over the years. FY 2015/16, we ended the year with an Operating Surplus (after

govemment grant) of $3.49 million; and our Sinking Fund stands at $114.15 million.

Whilst our prudence has enabled us to be in a good financial position, we are also faced

with the realities of increasing maintenance costs due to the higher number of facilities

and amenities provided and the higher expenditures due to the R&R cycles. Therefore,

the Town Council will be conducting a review of the S&CC with a view to maintain

our strong financial position for sustainable operations and further rebuilding up our

Sinking Fund for future needs.



Conclusion

Running a Town Council has so many challenges, and I can appreciate what my

predecessors went through. I have leamt much in my first 10 months at the helm. I

appreciate and am grateful for the support from my Parliamentary colleagues, the Town

Councillors, and the residents.

One group of people, the Town Council staff, deserves a special mention because they

are the ones who work tirelessly behind the scenes to give our residents a clean and

pleasant home and environment. Their dedication and contributions are much

appreciated.

Finally, to all the community leaders who have supported the Town Council in one way

or another, I am grateful for your assistance.

As we plan and move forward in an evolving society that demands faster and higher

standards of service delivery, let us focus on working together by leveraging on our

core strengths and tap on innovation to improve our processes and raise our service

standards for the benefit ofall residents.

Chong Kee Hiong
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Chairman J

Bishan-Toa Payoh Town Council
MP for Bishan-Toa Pavoh GRC



 

 

  50 Blocks underwent Repairs 

and Redecorations works  

Covered Plaza at Lor 1 and Lor 6 Toa Payoh. 

Opened in September 2015. 



 

 

91 Facilities were provided throughout the estate  
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